
 
 

 

WARRANTY CONDITIONS FOR ACTIVESOL PHOTOVOLTAIC CLASSIC 

MODULES MANUFACTURED BY XDISC S.A. 
 

WARRANTY OF PRODUCT MATERIAL 
 

1. XDISC S.A. offers 10 years guarantee for the manufactured photovoltaic ACTIVESOL classic 

modules. 
 

2. The warranty confirms that the modules are free from defects in material and 

workmanship essential for using the product  
3. The warranty period is calculated from the date of selling the module.  
4. The warranty period shall be extended by the repair time or time of module replacement 

with a new one, free of failure. The warranty period is calculated from the date of delivery of 

the faulty module to the Warrantor, to the date of informing the Claimant about the 

completing the repair. 

5. The buyer is obliged to inform XDISC SA about noticed failure and guarantee claims in writing 
 

WARRANTY OF PRODUCT EFFICIENCY 
 

1. XDISC S.A. offers the warranty of efficiency of the manufactured photovoltaic modules. 

The warranty is calculated from the date of selling the module. 
 

2. In the first year of purchase, XDISC S.A. guarantees the efficiency of the module according to 

its nameplate and tolerance of its power (Pmax ±3% for ACTIVESOL module series). In the 

following years XDISC S.A. guarantees the efficiency from the purchase dates: 
 

a. 10 years of the nominal efficiency not less than 90%  
b. 25 years of the nominal efficiency not less than 80% 

 
3. The warranty does not cover the costs of dismounting, transport and reassembling of the fixed 

or replaced modules. 
 

4. Any noticeable decrease of module’s efficiency should be immediately submitted to XDISC S.A. 

The guarantee claims on the lower efficiency of the product should be submitted in writing. 
 
FINAL PROVISIONS 
 

1. The warranty does not cover the modules that show defect and damages that appear in the 

result of unauthorized interference in the module’s construction, inappropriate use, 

transport and storage of device. The warranty does not cover the modules damaged in 

vandalism acts, animal activities or environmental factors (hails, thunder etc.). 

2. In case of unavailability of a exact type of module, the SELLER has the right to replace the 

module with another one (the same, similar or of a different size) with no worse technical 

parameters. 
 

3. The warrantor is XDISC S.A. with the headquarter in 82 Jagiellonska St, 03-301 Warsaw Poland.  
4. The guarantee claim can be sent to the local representative:  

 
 
 
 
 
 
 
 
 
 

 
XDISC S.A. ■ ul. Jagiellońska 82 ■ 03-301 Warszawa ■ T +48 22 884 35 90 ■ E pv@x-disc.pl 


